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PREFACE

A Message from Jon White, founder of Gold Traders

Jon White
Founder, Gold Traders

I launched Gold Traders in 2008 with one clear aim: to be the most
transparent precious metals dealer in the UK.

The idea came after | spotted cash-for-gold services advertising on
television in the United States, paying customers as little as 20 cents in the
dollar for their gold. The concept hadn't yet reached the UK - but it was
coming. | came home, built a website, and launched Gold Traders with
£10,000 of my own money.

From day one, Gold Traders has published the rates it actually pays -
so sellers can make a fully informed decision before they commit to
anything. That's still rare in this industry. In 2022, that commitment to
transparency helped us become the first precious metals company in the
UK to receive Trading Standards accreditation through their national Buy
With Confidence scheme.

I've written this guide because the precious metals market is one of the
most under-protected areas of consumer trade in the UK. Think about this:
a scrap metal dealer who buys copper cable must hold a licence and
comply with the full legal framework of the Scrap Metal Dealers Act 2013.
That legislation was introduced after a surge in metal theft - largely to
protect communities and create an audit trail for transactions.

No equivalent legislation exists for the buying of gold, silver, platinum or
palladium. There is no licensing requirement, no mandatory
record-keeping and no minimum pricing obligation. Anyone can set up as
a gold buyer tomorrow with no vetting, no qualifications and no
accountability. That leaves sellers - particularly vulnerable ones - almost
entirely unprotected.

What follows is practical, honest advice to help you get a fair deal -
whatever route you choose to sell through.

Jon White

Founder, Gold Traders

A note on impartiality. this guide is produced by Gold Traders, but the advice is intended to be
genuinely useful to every seller - not just those who choose to sell with us. There are other reputable
dealers in the market. Our aim is simply to help you avoid a bad deal, whoever you ultimately sell to.

gold-traders.co.uk
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INTRODUCTION

About This Guide

Whether you have a drawer full of old jewellery, a handful of inherited coins, or a piece of
silver you no longer need, this guide is for you.

Gold, silver, platinum and palladium are all traded on international commodity markets. Their prices
update throughout the day, which means the value of your items can be calculated with a reasonable
degree of accuracy - before you sell.

It's important to be clear about one thing from the outset: most gold buyers are commercial businesses.
Their goal is to acquire your gold for the lowest possible price. That's not a criticism - it's simply how
buying and selling works. But it does mean that the responsibility for getting a fair price sits largely with
you, as the seller. The good news is that with a small amount of preparation, you can protect yourself.

The gap between what a low-paying buyer might offer and what a fair one would pay can be dramatic
- sometimes hundreds, or even thousands, of pounds on the same item. This guide explains exactly
what to do - and what to avoid - so you don't get short-changed.

What's in This Guide

The Do’s Eight things you should always do before selling your precious metals
The Don'ts Eight commmon traps to avoid

Understanding Value How precious metals are valued and what melt value means

Types of Buyer What to expect from different types of gold buyer

Red Flags Warning signs to watch for

Questions to Ask The questions every seller should ask before agreeing to a sale
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SECTION1

The Do's

Follow these eight steps and you'll be in the strongest possible position when selling your
precious metals.

Know What You Have

Before approaching any buyer, try to identify exactly what you're selling. Is it gold, silver, platinum
or palladium? Is it a solid item or plated? Does it carry any hallmarks? Taking a few minutes to
answer these questions puts you in a much stronger position - and makes it harder for any buyer
to give you inaccurate information about your own items.

Check the Purity

Most gold jewellery is hallmarked or stamped to show its purity. Common UK marks include 375
(9ct), 585 (14ct), 750 (18ct) and 916 (22ct). Use a magnifying glass or your phone's zoom camera
to look for tiny stamps on clasps, ring shanks and chain links. The hallmark tells you how much
pure gold is in the item - and that directly determines its value. A full purity reference guide
appears later in this document.

Weigh Your Items

The value of precious metals is calculated by weight, down to a tenth of a gram. Digital kitchen
scales aren't perfect, but theyll give you a useful estimate. For accuracy, jeweller's scales
(accurate to 0.01g) are ideal. Knowing the approximate weight in grams before you sell means you
can verify the weight the buyer records, and do your own calculation before accepting any offer.

Calculate the Value First

Once you know the purity and approximate weight, you can calculate a ballpark value using a free
online scrap gold calculator. Gold Traders publishes a real-time calculator at
gold-traders.co.uk/calculator. Simply enter the weight and purity of each item and you'll see both
the live spot price value and the rate a reputable buyer should be paying. This only takes a couple
of minutes and gives you a solid benchmark before you speak to any buyer.

Get More Than One Quote

There's no obligation to accept the first offer you receive. Getting two or three quotes takes a little
more effort but can make a very significant difference to the amount you receive. With gold at
current prices, even a 10% difference in rates can mean tens or hundreds of pounds. Reputable
buyers will not penalise you for shopping around - in fact, a confident buyer will actively
encourage you to compare.
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Check Who You're Dealing With

Look for a buyer with a verifiable physical address, genuine independent customer reviews, and
ideally some form of trade or consumer accreditation. Membership of a recognised trade body -
such as the British Numismatic Trade Association - is a positive sign. Accreditation from Trading
Standards (via the nationall Buy With Confidence scheme) is even more meaningful, as it involves
an independent vetting process.

Ask for a Full Written Breakdown

A reputable buyer should be willing to share: the weight they've recorded for your item, the purity
they've assessed, the price per gram they're applying, and the resulting offer. If a buyer won't
provide this in writing, that's worth noting. Transparency at this level costs a fair buyer nothing -
and only benefits you as the seller.

Be Armed With the Numbers

Before attending any valuation event or visiting a buyer, use a gold calculator to work out a fair
value for your items based on the live market price. That way, when an offer is made, you have a
clear benchmark to compare it against. A reputable buyer offering a fair rate should be paying at
least 90% of the current spot price. If the offer significantly falls short of this, you are under no
obligation to accept - and you should feel confident in asking why.
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SECTION 2

The Don'ts

Avoid these eight common mistakes and you'll be far less likely to sell your precious metals
for less than they're worth.

Sell Without Knowing the Value First

This is the single biggest mistake sellers make. Precious metals have a known, calculable value
based on live market prices. A quick search for the current gold price and a five-minute
calculation are all it takes to give you a meaningful benchmark. Without this, you have no way of
knowing whether an offer is fair or not.

Trust ‘Best Price Guaranteed’ Claims Without Evidence

This phrase appears in the marketing of many gold buyers, but it's rarely backed up with
substance. Ask the buyer directly: what is your rate as a percentage of the current live spot price?
If they can't or won't answer clearly, treat that as a red flag. Reputable buyers publish their rates
openly - so their claims of good prices can actually be verified.

Be Tempted by Free Postal Envelopes

Freepost ‘cash for gold' services are convenient, but the cost of those envelopes - and the often
substantial TV, radio and online advertising behind them - has to come from somewhere.
Independent investigations have found some of these services pay as little as 40% to 60% of true
market value. The postage may be free, but the real cost is typically built into the much lower offer
you receive.

Accept an Offer at a Valuation Event Without Checking First

Travelling buying events held at village halls and hotels can seem like a great idea - and for
antiques and collectibles, they can offer a genuinely useful service. For gold specifically, never
attend without having already calculated a fair value for your items using a live gold calculator.
That gives you a clear reference point to assess any offer made on the day.

Assume Price Comparison Websites Are Independent

A BBC Radio 4 investigation revealed that some gold buying comparison websites list prices from
companies they're directly affiliated with. Prices shown on these sites may also be outdated - gold
prices change daily. Treat comparison sites with caution. If a site won't tell you how it's funded or
how it selects the companies it lists, check prices directly with individual dealers instead.

6 Confuse the Spot Price With the Rate You'll Be Paid
Vo \it | The 'spot price’ is the price precious metals trade at on the international market. Buyers cannot
realistically pay 100% of spot, as they need to cover costs and make a margin. However, reputable

dealers typically pay 90% or more of the live spot price. If you're being offered significantly less, it's
worth shopping around. Some buyers display the spot price prominently on their websites while
burying the actual percentage they pay in small print - so always look for both figures.
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Feel Pressured Into a Quick Decision

Whether it's a time-limited offer, a 'buy today' incentive, a countdown clock on a website, or a
sense of impatience from the person opposite you - pressure to decide quickly is a warning sign. A
confident, reputable buyer doesn't need to rush you. If you feel pressured at any point, it's entirely
reasonable to politely decline and take your items elsewhere.

Assume All Items Are Best Sold for Scrap

Not everything is best sold at melt value. Gold and silver coins with numismatic (collector) value,
branded or antique jewellery, and prestige items from makers such as Cartier or Faberge can
achieve far more at auction than their scrap value would suggest. If you're unsure whether an item
might have collector value, it's always worth getting an independent auction valuation before
committing to a sale. See the note on RWB Auctions in the About Gold Traders section for more
detail.
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SECTION 3

Understanding Value

Precious metals are globally traded commodities. Knowing the basics of how they're valued
takes away a lot of the uncertainty - and puts you firmly in control.
The Spot Price

The 'spot price' is the current traded price of a metal on international commodity markets. It updates
every minute during trading hours and is publicly available at gold-traders.co.uk and on sites such as
Kitco and BullionVault. When a buyer values your gold, the spot price is the starting point for their
calculation.

Melt Value

The 'melt value' (also called scrap value) of a precious metal item is what it would be worth if it were
melted down and refined into its pure metal content. For most everyday gold jewellery, this is the most
relevant measure of value when selling to a dealer. The calculation is straightforward:

Weight in grams x price per gram for that purity = melt value

Gold Purity - Quick Reference Guide

37.5% Most UK jewellery
l4ct 585 58.5% European & US jewellery
18ct 750 75% Quality jewellery, watches
22ct 916 91.6% Sovereigns, wedding rings
24ct 999 99.9% Bullion bars & coins

When Melt Value Isn't the Whole Story

Some items are worth considerably more than their melt value. These include gold and silver bullion
coins (such as Sovereigns and Britannias), antique or designer jewellery, and items from prestigious
makers. For these pieces, an auction valuation may well achieve a far better result than selling for scrap.

Silver, Platinum and Palladium

These metals are valued in exactly the same way as gold - weight multiplied by purity, then multiplied
by the current spot price. Key points to be aware of:
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« Silver: Look for the 925 (sterling silver) or 800 hallmark. Silver prices per gram are much lower than
gold, but silver items are often heavier, so the value can still be meaningful. Pre-1947 UK silver coins
contain actual silver and have real scrap value.

« Platinum: Less common than gold or silver in household jewellery, but very valuable when found.
Look for the 950 hallmark. Platinum is denser than gold, so a platinum ring will weigh more than a
gold ring of the same size.

« Palladium: Used as an alternative to platinum, particularly in wedding bands. Look for the 950 or 500
hallmark on jewellery. Palladium is valued in the same way as gold and platinum - by weight and
purity against the live spot price.
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SECTION 4

Types of Buyer

There are several ways to sell precious metals in the UK. Each comes with its own advantages
and things to watch out for.

High Street Dealers

Physical shops that buy precious metals across the counter. The main advantages are face-to-face
interaction, same-day payment, and the ability to walk away if you're not happy with the offer.
Reputable dealers will have a verifiable address, published rates, and independent customer
reviews. Look for accreditation from a recognised consumer or trade body.

Postal Services

Postal gold buying services let you send your items by post for a valuation. Some are reputable and
pay competitive rates. However, dealers who don't publish their rates openly should be treated with
caution - they typically pay between 40% and 60% of the true gold value. Before using any postal
service, check whether they publish their actual buying rates per gram. If they won't answer directly,
use a different service. Also check whether postage or insurance costs will be deducted from your
offer.

Travelling Valuation Events and Gold Buyers

This category covers two distinct types of buyer. The first are valuation events held at village halls
and hotels - a familiar format for many sellers. The second are mobile gold buyers who operate from
highly visible branded vehicles, parking up in car parks and retail locations to buy gold on the spot.
Both formats can be convenient, but gold buyers of this type typically offer around 60% of the gold
value. You should be aiming to achieve at least 90% of the live spot price from any buyer. Always
calculate your items' value before attending or approaching - and don't feel any obligation to
accept an offer on the day if it doesn't measure up.

Online Comparison Tools

Price comparison sites exist for gold buyers, but they are very different from regulated comparison
services such as those used for insurance. Investigations have found that many of these sites are not
independent - they receive commission from the companies they list, which naturally influences
which dealers appear and at what rate. Crucially, it is highly unlikely you will find any of the genuinely
highest-paying dealers listed on these sites. Gold Traders, for example, has never appeared on a
gold buying comparison site - because we don't pay dffiliate referral fees. If we did, the rates we pay
our customers would have to be lower. Always verify prices directly with individual dealers.
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SECTIONS 5 & 6

Red Flags & Questions to Ask

Red Flags - Warning Signs to Watch For

These are signs that a buyer may not be operating in your best interests. The more of these you
encounter, the more cautious you should be.

I The buyer won't tell you their rates before you send your items.

I Rates are quoted as 'up to’ a certain figure, with no clarity on what you'll actually receive.

I The website displays only the live spot price, with no indication of the actual buying rate.

I There is no physical address, or the address is a virtual office or anonymous PO Box.

I You feel pressured to accept an offer within a limited time window.

I There are no independent customer reviews, or reviews seem unusually generic or uniform.
I Postage or insurance costs are deducted from your offer, despite being advertised as free'.

I The buyer tells you your item is a lower purity than its hallmark indicates, without providing test
evidence.

| The company refuses to provide a written breakdown of how your offer was calculated.

Questions to Ask Any Buyer

Before you agree to sell, get clear answers to these questions. A reputable buyer will answer them
willingly and without hesitation.

Ql. What rate - as a percentage of the live spot price - do you pay for my purity of gold?
Q2. Can you show me the spot price you're basing your valuation on today?

Q8. Can | have the offer in writing, with a full breakdown of weight, purity and rate?

Q4. What is your policy if | change my mind after agreeing to a sale?

Q5. Are there any fees, deductions or charges | should be aware of?

Q6. Are you a member of any trade body or consumer accreditation scheme?

Q7. How and when will payment be made?

You are never obliged to sell. If a buyer won't answer these questions clearly, or if you feel
uncomfortable at any point, simply walk away.

gold-traders.co.uk Trading Standards Accredited | Buy With Confidence Page 11




GOLD TRADERS

A Seller's Guide to Precious Metals

ABOUT US

About Gold Traders

Gold Traders is a UK precious metals dealer with physical branches in Royal Wootton Bassett,
Wiltshire and Bodmin, Cornwall. Founded in 2008, we've spent nearly two decades helping
customers sell unwanted gold, silver, platinum and palladium.

Trading Standards Accredited

In 2022, Gold Traders became the first precious metals company in the UK to receive accreditation from
the Buy With Confidence scheme - a national Trading Standards programme that independently vets
businesses for compliance with consumer protection laws. You can verify our accreditation at
buywithconfidence.gov.uk.

Fully Transparent Rates

We publish both the live spot price and the actual rate we pay - for every metal, for every purity - on our
website. You can calculate exactly what your items are worth before you contact us, and you'll be paid
that amount when we receive your items.

Our Services

Free no-obligation valuations In person or by post - no commitment required

Same-day payment Paid on receipt of items, Monday to Friday

24-hour returns policy Change your mind? We'll return your items free of charge

Expert staff Knowledgeable, experienced valuers at both branches

Probate valuations Professional valuations for estate and probate purposes

RWB Auctions Our sister company - specialist auction sales for items with
collector value

The Britannia Coin Company Our sister company - specialist valuation of numismatic and

collectable coins

Our Unique Position: Gold Traders and RWB Auctions

One thing that genuinely sets Gold Traders apart is our relationship with RWB Auctions, our sister auction
house based in Royal Wootton Bassett.

Most gold buyers are solely focused on acquiring your items at scrap value. We take a different view. If
one of our valuers believes that an item - a coin, a piece of antique jewellery, or anything else with
potential collector value - could achieve a better price at auction than we can offer at the counter, we
will tell you. We'll suggest you get a comparative valuation from RWB Auctions before making any
decision.
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We believe we are unique in the market in actively directing customers towards a better outcome, even
when that means less business for us. It reflects the customer-first approach that Gold Traders has

always been built on.

Visit Us or Get in Touch

Royal Wootton Bassett

29 High Street, Royal Wootton Bassett,
Wiltshire, SN4 7AA

Tel: 01793 230 331

Bodmin, Cornwall

3 Fore Street, Bodmin,
Cornwall, PL31 2HT

Tel: 01208 420 331

Free scrap gold calculator - Live prices - Online claim form - Postal & counter service
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